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Management Maturity and Knowledge Transfer as
separate fields of study. However, studies examining the
direct relationship between the two concepts remain
relatively limited. In contrast, Arabic literature shows a
clear scarcity of specialized studies, particularly those
addressing the relationship between Knowledge
Management Maturity and the effectiveness of
Knowledge Transfer within multinational corporations.
The review further reveals that most previous studies have
interpreted Knowledge Transfer challenges through
organizational, behavioral, technological, or network-
related factors without employing Knowledge
Management Maturity as a primary explanatory
framework. Accordingly, the study identifies a clear
theoretical and contextual research gap concerning the
limited systematic examination of the relationship
between Knowledge Management Maturity and
Knowledge Transfer in multinational corporate
environments, especially within the Arab context. Based
on these findings, the study recommends directing future

Abstract:

This study aims to provide a comprehensive literature
review of research related to Knowledge Management
Maturity and Knowledge Transfer within the context of
multinational corporations during the period from 1960 to
2025. The review focuses on tracing the historical
development of both concepts, analyzing research trends
in Arabic and English literature, and identifying the major
research gaps associated with the relationship between the
two concepts. The study adopts a State-of-the-Art
Literature Review approach based on the documentary
method. In addition, the PRISMA flow diagram was used
as an organizational tool to illustrate the stages of
literature retrieval and screening. A digital tracking
process was also conducted using Arabic and international
databases, including Web of Science, ProQuest, Dar
Almandumah, and Google Scholar. The findings indicate
that English literature demonstrates a substantial
accumulation of research on both Knowledge
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Sl 220 (2008) daiilly (sl (yglal) daliia Chupad yug - Leiw Jabinall L3 o Gl Gaaill o dayd 3535 xa
& dubailly Hlacll Lassall (laYly (alaB) el o (2020) (eallss (9pad iyt 55 L (Dl 03] S5l
g A8 Lghemsy Cibnial) Baaxie AGAN ) Sl 3 Jiay laga Giyne 13 (2002) Gg0als tuaall Chupes Chams s
agd gl 4 Al g gunges Alall 35 Al 2adl 138 adis . (Almeida et al., 2002) Leaubis LelelSis 4 yeall 7Y
B glang (s Adjeall s e Llad o g8 daada® Ly Lghiasy Ciliial) 522x00 IS

s vie age Gl Bl dbinsy hiall saneie AN asgiad sl agdll 130 dealyll o adies ol e 2l
claaial) (e il 138 Al A peall Jaig dpeall 5))) gty daleiall cilusY)

rlial) Basie GAGEN (Gl B Al JAig Abpall B)3) il aggher Bgad JASY) Aadipal) asaliall s 2.2
Lupad) Aalll 40 jaall 5))) gial prlbaasy Aasijall asaliall aaf @

A pral) Byl eaad b (A8 yaall Bl] paiad sl (ddyaall Byl gaal (e cAdyaall Byl aad 3l
Llasy) Aalll 48 aal) 8yl guai prllaaay ddasisal) aaliall a2 o

Knowledge Management Maturity Model, KM Maturity, Knowledge Management Assessment,
Knowledge Management Capabilities, Knowledge Management Evaluation, Knowledge Management

Measurement.
Lopad) A2l A0l J& laaay ddasisal) asaliall o] @
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Knowledge Sharing, Knowledge Flow, Knowledge Exchange.

Lopal) dallly claadiad) Baseia ClSAN mibuas ddadipal) aaliall aaf o

b gl aarie GlSHEN (Al GlSHEN cluial) saaaia calalaiall

Lty ARl claiad) Baseia AN mlhuas ddadipal) aaliall aaf o

.Multinational Enterprises, Multinational Companies, MNCs, MNEs

e Callanall Jal) Ahasg «(asgiall bl (Al Al Aalal) e sehs dla 3.2

:Knowledge Management Maturity (KMM) a8l ) i 1.3.2
Capability Maturity Model (CMM) 21986 als (2 ciluaasll dudia (2 aggall 5L duddl) (uudl) o

Software  laanl) duxia 3gae J8 o Glee 50 Jg¥ Daabaiill Glleall pead Glw 4 Gllead) miai asgie el
Glsall e slaills (Watts S. Humphrey sabay 314 3k Lexie ((she (223)S daslss (SEI) Engineering Institute
ook 8 IV Beladl) Jaall 138 Jia a5 (1986 ale maill o 3l clleall Julatl Aikin) (MITRE 5 25031 dagal
People 5ok e zigall 138 aiagi <1995 ale i - cilalaiall ¢l sl Capability Maturity Model (CMM) ¢ 3ga
ele @Yy ¢ jaall Blaly dydall Hylsall Jia EV oy maaill a5gie Loy (53 Capability Maturity Model (P-CMM)
2aly JSa Haua Baaae 7 3lai peas lSs IS Capability Maturity Model Integration (CMMI) g4 i 3kl 1997

https://www.sei.cmu.edu/sei40/ (Software Engineering Institute, n.d.) . ceasill maaill sty ol

(APQC) <uya¥) 5asally daliiy) 3$a (p1995) Adjmall B3] B el agghal el Jgial) @
e 20 A8l BK5aY) Basiall SV A8yl 313 Jsa clgad) 523 dyjlies 3y APQC Gl 21995 Hle i
zlal) delia J8 s £bedll APQC 3p0bae o] 8 daliie dscije FusjlaaS Ty B paall 5l3) 8 il of ) iy 13ag
(Wiig, 1997, p. 9) .zl duaws )l
Management Knowledge) asall 8 ddyedll 5la) cilujlas gl (ggise Gubis ddagipall dgaadail) lol) Jill (has
(S5iusa pufill Crenna Allg 1998 ale Arthur Andersen ae (j5lanls APQC ¢35k 2l (Assessment Tool- KMAT

JBadaie dnaidat sled ae ciluyladl)

A s 4G4 ¢ agai :Abaall B3 Jlaw ) (Capability Maturity Model) cail) s ¢ igai aggle JU) o
(Siemens’ KMMM) 1999 al=
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O S Bl Cus dipadl Bla) (A maill agghal dsopiall dpengal) Glaydal) iyl o e ASHE TAgad 2y bl
Knowledge Management 4a )y sbueul L sk (Manfred Langen) oy ajiileg (Karsten Enms) () i)lS

(Ehms & Langen, 2002) .Maturity Model (KMMM)

Lavia agadd il CMM #3505 cilisins e e KMMM 6 daedl) el iligicns o )z 39aill dnansyl) dadill ity
gy eJindl 138 Jals zasaill s Walags Jia ddpmall B3] s ) pseial) Jis o e cOsbie (o2l daalay cilinayd)
& Sl dwvia Jlae e Capability Maturity Model z3se Jay Gled o8 (o anjile of Guilsalls ool ansdl
I CMM e camleall Jsatl) dhti Jiay Lo 85 cbmayall dusin 8 4yt e 13lae) (1999 ale dijedll 5y Jlae

.(Ehms & Langen, 2002) dixall 53 3 Laaiic 33sai 4ba sy KMMM

(Kochikar) j\$.iigS 403 i) (Infosys KM Maturity Model) (pussdi] 4Sa) dpal) §)3) gl zigad @
Knowledge Management Maturity Model (KMMM) ,2000 »ls 2

Knowledge Management Maturity Model (KMMM) alladl Fisas zaals alaaial Job of ) (2005) ,Sls s
S dun\ B .(Infosys) (umsii] A58 8 Adjeall )} al z3sai (Kochikar) [1$uiisS o8 Lavie <2000 ale & (S
Capability (CMM) zisail L& KMM flaial ) Knowledge Management Maturity Model sl z3gaill 120
dpal i) oy Glabaidl Jals ddjeal) )la) gaad (ulbd] Gilbgice dwed e dlae 589 .4l 2Bl 53 Maturity Model
Al B e adiang ¢ «(Sharing) as)ladly ¢(Convinced) ll ((Aware) 4elgll «(Reactive) dilelall (Default)

(Dalkir, 2005, pp. 204-205) . (dually «llaal) mﬁ‘!\) A

22000 ale 32y dBadl) 48 pal) Byld) i zilad @

(Paulzen & (uyms O35k daulss (Knowledge Process Quality Model — KPQM) 4é el Glidae 535 394 3
Jleel aa 2002 ple 8 z3saill 18 e 38 (Cereijo-Roibas & Doumi) as3s (ubug = s2yS ae (yslaills Perc)
dbag 758 Cus Wil ysle s il Australasian Conference on Information Systems (ACIS) i3
Paulzen et al., ) . lalaiall i 48 el )3 Clilac 835 il Cilileall disning 835l 1) (50l () e Bla e B3 5a

-(2002

* Knowledge Management Capability Assessment (KMCA) lsins Gt 33543 (2004) 518y SIS Laddg
138 adieyg .Badeie ddyra CVlae e Gladaiall JAly Adjadll 5yla) S8 (ggien (uld ) Caag ‘ngf),&\ sasiall calyysl)
Cinads (S duelin Lalite ga (slailly z3sail) skt 5 LS L sl SLeaYls llaall LAY Laa (p)lial Pla (e calra
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Llle Aoy Ldyeal) bl ligiss Cm el e 85V 5508 ) cjelily dijee dale 700 o ST e Rl iy
.(Kulkarni & Freeze, 2004) syl e

General Knowledge Management (siss ddyadll 5o il lle Wigar Mgy 2 (1 S .3 2009 Hle &89
zasadll (3Sig ARl 3l (e dae A3jlaag Aralie o aliy Blall 5yg0 Apkas ) aiinl (Maturity Model (G-KMMM)
Mals dhasiye pailiad (385 lein Suall (gans ¢ i) Cpenilly ¢ ladlly caanally ¢ elslly ¢ IV 1 p s dned (1
el Gaaill Al Al ehia) g ez dsaill leal) bl acal Al api 8 Glialdl 3k LS Ay cilleally <)Y
clabaial) Jals A8l )1 lyale dungis antl Allad duaiin 8 IS8 o (e z3salll of o) el ciadla o

(Pee & Kankanhalli, 2009)

Gncssall a5 adlially il g G daig Abjaall Hly il 1B35a3 2014 ple L Gg)ams Dudlsl el LS
SlSod gty gty A ymall Lo ] aaa T2 dayNie ligiose dused (e g 3gaill ()30 Al gz 3lai Al Qs ) 1 3Sue
Sy Al Ailly cilleally A ymall (gginally Aalal) Al Qo Aty Jolge Aasyf o 3505 edumlig 0 A e
o s Bag G L o oadatl) eliYly ISy Aulasia) 83ll5 ddjeall 5] el cp AL Ao 0S5 #3sall 18

(Oliveira & Pedron, 2014) .duauil i) gitilly il o ggta

dbpall B gl Jlae (b Eyaad) sl

o o ¢ caratill il (gginn il (S Cilashes pllai pshi o Wil Laukss 1a35a3 (2020) Wiy siais )i 038
zgalll adinng cbuagy cgall Hgi e aging) dnae (Don State Technical University) duill 4 sSal (90 daals 4
Lahall g S il by Aalleal QY S0 diaay el Ghidl e 46 dijes 5acl andiey s ol e
Qang Casg (aala By9em b ol y3da 38 . criladaiall 3 el (ggiene pusi A dalladd suls malig pransd ) dalya
Coebils - lge g s AV Ausnigall b daladinl macy Lo cAliA) cu ) Cladeaia e JavaScript s PHP clis alassal,
oo 3 gea (psSs laluiall iing ey Cydiga () 13Eal SN auill illia) dallee Bia] 8 agan el of 3l
QB & agay Bl alailly Cugll il Cadags of ) Aahall cuals LS L Aldid) il Gajdy Mall moaill (ggie
Nurutdinova & Dimitrova, 2020, ) maaill (el <l Laall Gaudail) L6 a5 Clilall dallaag JAY 20 sl

.(p- 318
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oyl dagl dallas U Auhall Cance 355 L lgr Adatiyal) Laslall laill Jalge g Alad) gl 7 3letl dingie daalye ) 2t
ISO jlenal Zpusled) t5olaall e A ymall )] o - 3ai e Jalsal) ST ad (DIA (g ecilins) 8 Ll lsadlls
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(2:¢!)KMMM (Infosys) — Kochikar. e 2000
(82a34) 4<leddl)Knowledge Journey — KPMG Consulting.
) Lid ollKMMM — Klimko. (o 2001
)W 5.KPQM — Paulzen & Perc. (o 2002

(381) | gocasall cual danlpa rcilucaindl Basia ASHEY (Gans b Al Jig Adprall B)a) i 2 pajladl | 2026 (92) 232l (9) alaall | alall Hail ) Alaal)



http://www.ajsp.net/

LBl

ISSN: 2663-5798 || Arab Journal for Scientific Publishing Gl g AN a2l — aldl) A-.‘.&A-“
#2026 — O\ — 2 1ol

R B e e e O 17/ W -5 CO g

2% www.ajsp.net

)saaidl &<LIKMMM (Technology) — Petter Gottschalk. (o
)LngTSiemens Internal KMMM Initiative (Ehms & Langen, 2002). ( °
)WlaV-KMMM - Weerdmeester et al. (o 2003

(Z\:Sfj&\ sasiall wl¥sll) KMCA — Kulkarni & Freeze. o 2004
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) QA i A amliall il Al je
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sle b (Kogut & Zander) julyy cigasS (e S gl <lguais 353l 35 . (Gupta & Govindarajan, 1991) L 55354l

(Kogut & Zander, idasll ddjmall lagine Whmsy A5a ) kil DA (e asgiall (glail) el gl 8 1992
(Castro & Moreira, 2023) .Gsull (e el 5ol Llals dpaall i o L3y 8 Jicty bagas Sl aal s <1992)
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(Pl ly cmadlly o all ueilly cBpelaa¥) Aanl) :a Al Glle )l PA e Ayl Ji) dlee it

(Tounkara, 2013, pp. 270-271)

Ajeall Hl) Jis e Bjaall S asghe sl 3 laga Lalgud] (WilG) dog o35 cctliismul 8 dnplaill cuyslaill aa (g3l
P e die Jie Lo say chaliia o 138 il 6 o oSa G cifienny sremn o 3835 dbadl o liel o o8
el JUal Jads 4 jaall 33 5aawtie Lalal G S g . kil Glawd) J3ls (Knowledge FIOwS) déjeal) 3835 asgie
B pall ga O 13550 o hasirmuins g (i (e i) Ailite Saledl (d dapyealy A
YL e L) Dlee dipaddl i o e 238 WS L daaid) J3h dipeall Jib JIKET aal aal Jie dsyem dijea ) dyiecal)
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] Lamlie N )3l WS .(Gupta & Govindarajan, 2000) (operational information) dlsiall <ilagleal)
A Lag bygua (K e )il o g5l ) AN A8 el @l o 1S3 3] ccbunial) Basaie IEN JAls 38 jedl
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Apaal) Jis el saanal) Jalsall anailly (lall pgall gt 3 iy Lagiahal Gatyll cangl ol sl um LS alaY)
e lid) LY (Braxi b Jidiy Lagalga] Of s Lee ((Gupta & Govindarajan, 2000) "cilawial) saxeie lSHal Jals
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(Alavi Azl cilagyhall yulalis adanis aeaty Ll Lo o asgtall 13aa Gyla gead Loyl of 090 ccladaiall Jals 4 peall
& Leidner, 2001)

Cun dipmall i asghe ok b dege Cllana Cpuping agd ilub 245 20045 2002 (sle o el 55l Plag
A el e aelus Al Cagylally ddpeall jaene alaa¥) Y A58 clang o Al 388 e S0 e bl i)
osn S (50 GayD el Al el & asge o @lld (g ale IS Al pe il Baaee AN a3 Ayl )
(Foss & Pedersen, 2002, p. 49-50: Foss & Pedersen, 2004, .4 i 15 Al Jalgall agd paust DA (1 Lailg

(p- 340-342

(2015 22 Lyaal) ClLiE pgda b Adjmall J dplanl Eyaal) gl

slaie ) Ay cal€udl) Ayl e 2alE Ayl Jahae (ge citllal) 1) 2015 (58T lslim s duls ijeda 2015 ale
Aplal) Jahaal) 038 dhal) Caesiiad 3y . aSall Abjaall Ji i Jianl il saaeie CASHEN (Bl b \gailagy Jalaal)
Mgk Goyes b Aed A1 Al S o (e i epma Vil a3 S o sty Y el il W g il (e dbpaall i of iy

- (Najafi-Tavani et al., 2015, p. 103). a)lally Jalall = Lext¥) (sgical Gs elldg lguDlaial sabjs g9 4ll
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Caedal 38 . ilawial) Basatie ISHAN Jaa ddjaall S (g5imas g5 ,ill (Dual relational embeddedness) s jlally sl
o) zLeah Cipad La ¢ oajlally 1A 2 L)y paall oy b paall Ui 8 Wl i Aa1Al) oz Leat) (o Ayl
138 3 yms - buiall Saaxie AN AN AN ) il e onSall JE oot Lo Y cdipaal) Ji ST dnpy e
gy Gyl yie e Jali s ey pdl) Liaa dery Al Gl il e adiad dulee dbiasy A8 jaall S alg)

(Ferraris et al., 2020)

gl il el Llae ddpaall Jis of ST 3] clayal) 03 8 dagall Cluhal) (e (2023) Daygas 5 5alS dabys 2y
salaie) (o ST @il lailly Jell) e adiny 2 paa) Jai 2 lad of Conagly cdandl Blaes langll cp clBlally dpadanl
amll LKhe e cubils sl oda DA el Jit ol of @) (€ag Llaasg Al W) de)l) @l e

(Castro & Moreira, 2023) .4l cualy dachy Jiluy lghaass bzl e 52U aa ¢ Slasy)

Wyl i ST 8 (oasn Jsad Glan) b agal o)l jeasll &l skl o ) (2024) sl pelest Ay bl
Gilanayig aliall 5)) Cilaie 8yl Jail duad ) &l 3 lasial Gl S e o) bl cncagl 3 L cladaiall Jals
Glaidl e slae¥! ol el WS L ddjaall a5 ddlad acs & Galad) Gslailly (5l Jalill dnadl (uSay Laa ¢ JLaY)
O Jag el Jelially Adjeall A0 (Ra 4 ] Lgian gy dig ySIY) cibiinally cdpual Y Calaainally ¢diglacl
GRS aed b (sl 53] alaiy bl aclgly daad )l cleaginal 405 3 sall ) SIS Al @)laly daclen §)gea
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: SIS caladl/ paizall/ Ll Al (385 Algal) slaiel 5 LS
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O el daaly Ayl (8 digra agdl 3o Lo (Ll die el (Say Y o i (1966)
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\ | | s d‘ Gupta & Govindarajan o
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cBsad) T e el 5ol Bl dd el Jan e (il =450)
Nonaka
Jeall e o gt Aualiny dilee dheasy A paad) Jii b (53 SECI z35ai pasi % Takouchi 1995
akeuchi
ki) Jals Jelil) e s peall i eally driacall 4 jeall G ( )
] (obid)
e el saneie Talal G ey cAaliiall Jals A jeall S o 5ehe JUa) Wiig 1995
cahail) el 8 dasya ) Liecall A ped) Jigad Bpeal o 2SI | (AS06Y) B2l cLYsl) ( )
S Jaa Dl il (Knowledge Stickiness) déjeall dag 3l asgha ausis Szulanski e
Lal Gl e 3Kl cdadaid) Jals Lajigi sy ddpeall & ci¥las (e (INSEAD) L.y ( )
Jall o e alilly colad¥lg Aold) & 5 ddac dbags ddynall i3 Gyt Ardote & |
. i ) rgote & Ingram
Egaa dgng slpind bl ae ol gl ad A Gigas i V) JaSo Y . 2000
Cligae d9ng shaind bl ae ¢l LT e (351 a3l M) ( )
o Al Gbudall samie GIGAN Jals A el Gladnl  Llas ~dgar gk
. & s i N ) Gupta & Govindarajan T
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. i Foss & Pedersen
) Bale] ol (€ 3 AN A5 5sn ) e ecbusial) Baaete SIS (i) (2002)
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Cililal S A A DA (o Bl Ayl psgial asnl ol Grort
Badatie GIGAN JAly Adjadl) (a3 Ligra dajn Ao dgaall pe Algaial) ol Jensen & Szulanski
Aag W Aoy gl ) g5 38 GBS 5ol o ) cpelal Cam cibanaial (INSEAD) Ly (2004)
ebged o Yoo e H Qi) ddee Jan Loy
il (Liability of Internal Isolation) dudasll La)al) dljal) o 5gae -k
G g o Gaaase Zgw\ Badaie ISl JAts ddjad) iy Cana Os0a1s Monteiro (2008)
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Jalaig (Reverse Knowledge Transfer) 48yl wSall Jaill o ggia sk Kumar (2013)
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4 (Dual relational embeddedness) zsajall (aall 7Ll )51 5yl Ossalg Ferraris (2020)
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2000; Kogut & Zander, 1992; Nonaka & Takeuchi, 1995; Wiig, 1995; Szulanski, 1996; Argote
& Ingram, 2000; Tsai, 2001; Alavi & Leidner, 2001; Foss & Pedersen, 2002; Jensen &
Szulanski, 2004; Monteiro et al., 2008; Kumar, 2013; Najafi-Tavani et al., 2015; Ferraris et al.,
.(2020; Castro & Moreira, 2023; Thomas & Zhu, 2024
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Dl (8 lusY) sda Daaal (e a2l ey (Grant, 1987) culie cipg s (Geringer et al., 1989) (is5als sriyms
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dpngiall luhall (Jof @088 3 cGas Baa Yiae lusiall 523050 SN Gl (g A ped) Jaig A jeall 5ol Laleiall Eisad
«Gupta & Govindarajan, 1991) glallauisas tuga Jleel 8 LS 20005 1991 ale o gsagall 130 gl A
Gupta &) (lahludgag biss dee 3 Glbadl a4y .(Kogut & Zander, 1992) _aily <isaeSy (2000
ingiag 8yl Bgems iliwiall Bareie lSHA Jals dbjeall iy cdgls Al clalall Bl e (Govindarajan, 1991
La (pes -libll o3a (8 85550l alsally cJltially JlY) lang aaat oo illy (et ol cy lBlall didas DA e
dpalanl) Sl (a0 Ll claalinn bt ) <UL Gt 13550 Wplie b ddyaall ) Ll e Jiits oanlSY oLV Ty

.(Castro & Moreira, 2023) saixal)

B Ao i i (LSl Daar 38 Y A jeall dpaidaiil) daill of el cpn Upgne Glgad (1996) Sy i 238 LS
Chria e ¢Lgil3 A jmall aplas i o gn Ciligne dalgi ddpaall Jin lbbee o i S Lgilang o Glal Lol e dalaial)
Aelifinns dipaall jrae (n A bty (Aidprall Glajlaals Lafpall nadl (aserlly Cplifioall g2l dnlenu) sl
bl (s clangll 23e3 e 4y aed W Bl ccbaial) Baseie GIGAD e 4kl vie dals Luaal 2kl 13 i

(Szulanski, 1996) .13t s3s ST ddjeall (i bt ey Lo st cdaadanlly 28l

Jah Al il o ) i dsaly dawped Al i DA (e sladY) 138 (2008) 0srals 5 fige dudyy Cuacy S
Jalis il e gl Gans e’ Hall agay Cnehl Cus dAilsie e e e 0sSile Gl Shul) saie SIS
S Y il of ) ) sda s Anadanl) Al Ja0s gl alge 8 Chada dsag oS Lo sag AN JAl dd el
(Monteiro .aaiaall lgilasg (o 48 el (3855 padats e 1475085 gilylas geaad (50 (4 o cdedaiall 202 Adpaall 2gag 4 Jakd

et al., 2008)

(leial) saaxie AL Gisl) aAlaliiy) Jan gl 8 jaall Jii msgie ol Al dia ails ARl sl Jana (e opiialil) il
Gupta & Govindarajan, ) glablaudse g tuge o(Tsai, 2001) gluy (Szulanski, 1996) Sy ju au\Ja 2 Cua
Gilawial) Baseie GISHA JA13 Lgaedy Lgiinig LS liag dbjall i 8 Claias 35a9 Gl ) luball 55 00 (2001

-(Hislop, 2005, p. 199)

Juig (Knowledge Management Maturity) 44 aall 5] mai G bl sy Ao Dl Sds byl jzae a LS
A jrall B3 gaai (g5inne G ADI) (Marques et al., 2019) o554l 1Sk sl s . (Knowledge Transfer) 4yl
SLSshes iy Jadiyg iail (g5iena g U OF () s (goina Lol a9y agailin cajelly calinall Jals Adpuall Jis cilusslaas
Las i jaall B3] graml (Giune DAL (AR A jaall (3055 38)se dauha of (Lin et al., 2012) ¢syals ool gl WS Jal

) Glee L 2 ) Rl b 55 el A of e Jy
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Aol A8 el 5yla) el (s5ine (i) dsmg ) et Ayed) cluaY ) GO clad) @l of sl s cale
Glaaiall saaxie SN Bl JA1 agie (K5 Bl V) 138 HLas) 2 ol (D xag chsiaca ol 8yilae Bypum slsas cAdpeal) a3
o) Allat Aallae o did Adiny Sond ) uda Les cAujell 250l

Jaad) Uiy claidall 4.2

efuaa: & sz\A):uS\ di.uj :\A):MS\ c..zu E)\Jl.} éﬁd\ L_@Sd\ C‘.BJ}“ ‘:,,_5 Jaadl U499 Q\)A'ijn (o g L ua\)ﬂu\ ‘A‘ Lasd A
Fommaty Gpend ) (el

(Knowledge Management Maturity) 4é,eall )la) eai @
(Knowledge Transfer) da)all Jai o

Ailie el Zidl 3 LA Adad) Clpndl) 20a3 ae clies Galle Adad) clalai¥ly il sl Sl i sl 138
LA gall

:Knowledge Management Maturity (KM Maturity) 43l 5,3 i 1.4.2
dle e @B a8 e Aiiye Bjaall )] i Jlae b caadil S Jaal) g9 @lyaizall 5 (5) &) Joaall easy

1 IS (2025 — 2000

doalal) 48,91 olgie daldal) (yl<a

Janl) Ly g [ sl Clyie

Capability Maturity Models | Orlando, 2000 Winter Simulation Candace L. 2000
support modelling and Florida, USA Conference (WSC 2000) | Conwell,
simulation verification, Rosemary
validation, and Enright,
accreditation Marcia A.
Stutzman
Knowledge Management Bled, Slovenia | European Conference on Klimko, G. 2001
and Maturity Models: Knowledge Management
Building Common (ECKM 2001)
Understanding
Common Approaches and | Brussels, European KM Forum Weber, F., & | 2001
Standardisation in Belgium Workshop (IST Key Action | Kemp, J.
Knowledge Management Il Concertation Meeting) (Eds.)
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Maturity for Capability Aix—en- Proceedings of the 13th Alfs T. 2002
Knowledge Management Provence, International Workshop on | Berztiss

France Database and Expert

Systems Applications

(DEXA Workshop)
Capability Maturity for Aix—-en— International Workshop on | Berztiss, A. 2002
Knowledge Management Provence, Database and Expert T.

France Systems Applications

(DEXA 2002)
Organizational Self Tampa, 9th Americas Conference | Uday 2003
Assessment of Knowledge | Florida, USA on Information Systems Kulkarni,
Management Maturity (AMCIS 2003) Robert D. St.

Louis

Development and Washington, 25th International Kulkarni, U., 2004
Validation of a Knowledge | DC, USA Conference on Information | & Freeze, R.
Management Capability Systems (ICIS 2004)
Assessment Model
Constructing a knowledge | St. John’s, 2005 IEEE International Junwen Feng | 2005
management maturity NL, Canada Engineering Management
model from perspective of Conference (IEMC 2005)
knowledge management
Development and Kuala Lumpur, | 10th Pacific Asia Hooi Yew 2006
Application of a General Malaysia Conference on Information | Teah, L. G.
Knowledge Management Systems (PACIS 2006) Pee, Atreyi
Maturity Model Kankanhalli
Retaining Knowledge Graz, Austria | 7th International Mark Hefke, | 2007
Management Maturity Conference on Knowledge | Frank
Models: An Ontology— Management (I-KNOW Kleiner,
based Approach 07) Andreas

Storkenmaier,
Oliver

Paulzen
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Knowledge Management Southampton, | European Conference on | Gaal, Z., 2008
Profile Maturity Model United Knowledge Management Szabo, L.,

Kingdom (ECKM) Obermayer—
Kovécs, N.,
Kovécs, Z., &
Csepreqi, A.
Enablers of South African | San Proceedings of the 15th Neels Kruger, | 2009
Knowledge Management Francisco, Americas Conference on Roy D.
Maturity: Issues, Principles | California, Information Systems Johnson
and Policies USA (AMCIS 2009)
Comparative study for Singapore 2010 IEEE International N. Ehsan, O. | 2010
PMBOK & CMMI Conference on A. Malik, F.
frameworks and identifying Management of Innovation | Shabbir, E.
possibilities for integrating & Technology Mirza, M. W.
ITIL for addressing needs Bhatti
of IT service industry
Knowledge Management Shenzhen, International Conference Li Qianwen, 2011
Maturity Models: A China on Information Xiao Jiuling,
Systemic Comparison Management, Innovation Wang
Management and Jiankang, Li
Industrial Engineering Kun
(Ich)
Measuring Knowledge Kauai, Hawaii, | 44th Hawaii International Tharanga 2011
Management Maturity USA Conference on System Goonesekera,
Levels in Organisation's Sciences (HICSS 2011) Suzanne
Production Area Using Zyngier
Fuzzy Linguistic Variables
Study on Maturity Level Sanya, China | International Conference Jiuling, W., 2012
Transition Mechanism of on Information Jiankang, W.,
Knowledge Management Management, Innovation & Hongjiang,
Management and Y.
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Industrial Engineering
(ICl2012)
Maturity and customer Berlin, 2013 IEEE 7th Siegfanz, C. 2013
centricity of “Knowledge Germany International Conference
Management Maturity on Intelligent Data
Models” (KMMM) Acquisition and Advanced
Computing Systems
(IDAACS)
Assessing Knowledge Istanbul, International Conference Nor Asiah 2014
Management Maturity in a | Turkey on Innovative Trends in Kassim, Noor
Telecommunication Multidisciplinary Academic | Nadia Azmee
Company Research (ITMAR 2014)
Knowledge Management Portland, 2015 Portland Follador, R. 2015
maturity level in a Brazilian | Oregon, USA International Conference D.C., &
Air Force flight test on Management of Trabasso, L.
environment Engineering and G.
Technology (PICMET)
Research on the Capability | Chongqing, The 2nd Information Yang, Z., 2016
Maturity Model of Digital China Technology and Zhu, R., &
Library Knowledge Mechatronics Engineering | Zhang, L.
Management Conference (ITOEC 2016)
Maturity Models as an Glasgow, UK EURAM 2017: 17th Spanellis, A., | 2017
appropriate approach for Annual Conference of the | Dorfler, V., &
Knowledge Management? European Academy of Macbryde, J.
Management
Knowledge Management Malang, 2018 5th International Sensuse, D., | 2018
Maturity Assessment in Air | Indonesia Conference on Electrical Vinc, R.,
Drilling Associates using Engineering, Computer Ruliputra, R.
G-KMMM Science and Informatics N., & Prima,
(EECSI) P.
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Knowledge Management Palembang, Sriwijaya International Qodarsih, N., | 2019
Maturity Model: A Case Indonesia Conference on Information | Handayani,
Study at Ministry XYZ Technology and Its R., &
Applications (SICONIAN Sabtiana, R.
2019)
b lalaiall mami uld miga | LS = Jguha) | e Ddlall Joall alall aigall | cpalle sl 2019
Ly Gaa Ajadl B A Al aslally I Chige | laes
Agagaad) Jlecy! Anaball
The Enhancement of E— online 2020 IEEE International Magnun, Z. 2020
learning for the Boring conference Conference on Industrial L. I,
Process to Leverage the from Engineering and Muhammad,
Knowledge Management Singapore Engineering Management | F.,
Maturity (IEEM) Kurniawati,
A., &
Kurniawan,
M. T.
Evaluation of Knowledge Tehran, Iran 2nd International Mohammadi, | 2021
Management Maturity in Conference on the R.
Organization Horizons of the Science of
Accounting, Management
and Economy
Presenting the mediating Sharif Fifth National Conference | Shariati, Z. 2022
role model of Iranian University of on Entrepreneurship
women's electronic social Technology,
businesses on the maturity | Tehran, Iran
levels of knowledge
management (Case study:
Mahak support
organization of children
with cancer)
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An Integrated Proposal for | Budapest, 8th International Bougoulia, 2022
a Knowledge Management | Hungary Scientific-Business E., & Glykas,
Implementation & Maturity Conference — LIMEN M.
Assessment Model 2022 - Leadership,

Innovation, Management

and Economics: Integrated

Politics of Research

(Conference Proceedings)
Analysis of models to Aveiro, 2023 18th Iberian Riascos 2023
measure the maturity of Portugal Conference on Information | Erazo, S. C.
knowledge management in Systems and
Small and Medium Technologies (CISTI)
Enterprises
Enhancing the Well Abu Dhabi, ADIPEC Conference Ruzhnikov, 2024
Engineering Management | United Arab A, &
System (WEMS) Through | Emirates Prasetyo, A.
a Capability Maturity
Model Integration (CMMI)
— Based Approach
Knowledge Management Lappeenranta— | 26th European Seppanen, 2025
Maturity Analysis in a Lahti Conference on Knowledge | A., &
Finnish NGO’s University of Management (ECKM Vaataja, H.
International Programme Technology 2025)
(IP) (LUT), Finland

#2025 = 2000 ¢ o)l Jededl) s A3 gpal) By guiai Jlaa b Jad) (g9 @aidall aal (5) o) Jsaa
Blidal) Lualal) clilnl) aeigd B Gl e alaieYU cudialll) slae)

(Knowledge aajeall 5)la) gaai z3les byl sk Jon dage clalifil sae padlainl (S (Joaall dealye DA (e
aaldl Glpd) s JeManagement Maturity Models — KMMM)

Blga gocagall SLASH i .1
Loyl (o &l haipe b e IS cipghs ddpmall 33 et 3l dos Sla) o 223 <2000 ple (e 2 @
Hauly als
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(Lo s2i] aeal) (L3alle) Laaly (el ASLaally Lilall (Sia) Ligyol c3amiall cul¥oll cil€ Al 3S1all 550 @

clasgall 8 A jeall 51y ad asgier Wiie galle alaal ) il lia e

dulapal) zalailly Asdail) JUY) Ao Sl Bab) .2

Jals Gulaill Lgubls (Gl Skl (A jmall 5))a] g i 3las gl e <3Sy 21 Gl by die bl e @
Sl )

« Nor Asiah Kassim (2014) « Hooi Yew Teah et al. (2006) «: Kulkarni & Freeze (2004)iki o
Riascos Erazo (2023).

i (g lail) Cailall (e SST nsgall aniilly laall gubail) pai daa o) of e @lld Jyy o

dual) Jalls Ailha dpal) dind) & clupal) 4B .3

clgls s ¢ (2019)0lmen s alles 8 Jsaall 3 Adigall samsll Lujall 2yl 20255 2000 ole o @
gl Jlee) iy e dbjaall 53] i

Baseie Cilasessally ClSHA) 8 A pead) 5l ot z3lad Bk Jom Danall lull 3 daaly Afiny Bsad Say 120 @
cbaal)

Gliuhilly cleUadl) 455 .4

taled Gluwhal) clanls e

Jaall Syl ¢(Monteiro et al. 2008 cluaal) saaia GSHEN -

(Follador & Trabasso 2015) ¢l gd  —

(Nor Asiah Kassim 2014) «ylay) -

(Magnun et al. 2020) 5 5N aaleilly duad)ll Slarall —

(Seppanen & Vaataja 2025) dus<sll je cloadl -

3l oall Blad) 8 dangie A ) s Gle LS cle Uadll Calide po oSl A8 il 23l o gy g @
sl

Creanilly andill gad Aall Jad) olasy) .5

tsle @55 (2025-2020) Gaal) bl e

ssnsal) Slordl) of duadetl) Aalady) ueaty maaill z 3l o )l -

Aangidly Spral) iladiidly anll e g Ul b 5Sie cliuls -

Apan) SLlly el Gl ae il £3l mes sa daay dlaall of ) Gl iy e

dalad) dail) o) duadAl)

N3 Bagane dyal) bV Laiy (Apbidally syl 2 3Laills At Al @lusY) o

Badaie Al GISHAN Ja1 A jaal) Jis dllad o 8 jaal) 8)) rai (ggina 5l Ladl L daaly ding Bend dllia e
cCaluaiad)
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ddeliy ddpmall i (p ABDlall agd janl Appall Dl 3 diaiadtie dlald gkt il slaY Jlad) =38 122 @
LJadl

:(Knowledge Transfer) 4.l Jii 2.4.2

— 2000 ple (o 0D 8Y) (o Liipe Abpeall Ji Jin B ol S Jaall Ghygg chaizal) Sl (6) @) Jsaall mias

1 JUIK <2025
daalal) 43 1) (gie saliad) (lSa el Ay [ aial) Olsie
Knowledge/Technology Maui, Hawaii, | 33rd Hawaii International | David V. Gibson | 2000
Transfer and Adoption USA Conference on System
Sciences (HICSS)

Individual and Social | Maui, Hawaii, | 34th Hawaii International | Georg Disterer 2001
Barriers to  Knowledge | USA Conference on System
Transfer Sciences (HICSS)
Knowledge Transfer and | University of | 2001BUGS Globalism | Charles Mitchell | 2002
Globalism Quebec at | and Pluralism

Montreal « International Conference

Montreal «

Québec «

Canada
Language Issues in Cross— | Copenhagen, | 29th Annual Meeting of | Felicia M. Fai, | 2003
Border Strategic Alliances: | Denmark the European | Rebecca
An Investigation of International  Business | Piekkari
Technological Knowledge Academy
Transfers
Knowledge Transfer as | Singapore 20041EEE International | K. Bisalyaputra | 2004
Sustainable Competitive Engineering
Advantage Management

Conference
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Storage of Transferred | Big Island, | 38th  Annual Hawaii | S. M. | 2005
Knowledge or Transfer of | HI, United | International Conference | Jasimuddin
Stored Knowledge: Which | States on System Sciences
Direction? If Both, Then
How?
Knowledge Transfer in | Milwaukee, International Conference | Ai-Ling  Chua, | 2006
Offshore Insourcing Wisconsin, on Information Systems | Shan L. Pan
USA (ICIS 2006)

Supporting Knowledge | Big Island, | 47" Hawaii International | William Pike, | 2007
Transfer through | Hawaii, USA | Conference on System | Richard May,
Decomposable Reasoning Sciences (HICSS) Alan Turner
Artifacts
On Knowledge Transfer | Tianjin, IEEE Symposium on | Min Chen, Jian | 2008
Performance under | China Advanced Management | Zhou
Environmental Change of Information for

Globalized Enterprises

(AMIGE)
The Effect of Knowledge | Shanghai, Second International | T. Wang, C. | 2009
Transfer Intention of | China Symposium on | Peng, N. Cui
Customer on Knowledge Information Science and
Transfer Behavior: A Social Engineering (ISISE
Exchange Perspective 2009)
Impact of Different Individual | Sanya, China | International Conference | Z. Xuan, N. Liu, | 2010
Behavior on Knowledge on Atrtificial Intelligence | J. Wu
Transfer Processes within and Computational
the Organization Intelligence (AICI)
An Integrated Framework for | Detroit, MI, | 17th Americas | Anitha 2011
Effective Tacit Knowledge | United States | Conference on | Chennamaneni,
Transfer Information Systems | James T. C.
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Barriers to  Knowledge | Maui, Hawaii, | 45th Hawaii International | Eileen M. Trauth | 2012

Acquisition, Transfer and | USA Conference on System
Management in Regional Sciences (HICSS)
Knowledge Economy

Development

Tacit Knowledge Transfer | Barcelona, 5th International | Giorgio Touburg, | 2013
through Global Narratives Spain Conference on Rhetoric | Colin Idzert
and Narratives in | Sarkies, Gregory

Management Research | Lee

Knowledge, Knowledge | Almaty, 6th International | Yelena V. |2014
Transfer, Technology | Kazakhstan Conference on Building | Smirnova

Transfer: A Cultural Bridges:

Conceptualization Integrating Languages,

Linguistics, Literature,

Translation and

Journalism into

Education
Towards a Framework to | Malaysia International Symposium | Nur Syafigah | 2015
Measure Knowledge on Mathematical | Binti Mohamad
Transfer in Organizations Sciences and Computing | Sani

Research (iSMSC)
The Factors Affecting | Istanbul, Global Joint Conference | Omer Faruk | 2016
Knowledge Transfer | Turkey on Industrial Engineering | Glrcan, Cigdem
between Individuals in and Its  Application | Altin Gumussoy
Organizations Areas (GJCIE)
Towards sociotechnical | Lineburg, Multikonferenz Oppenlaender, 2017
management  of  intra— | Germany Wirtschaftsinformatik J., Benjamin, J.
organisational  knowledge (MKWI) J., & Miller-
transfer Birn, C.
s e A paall AU A Ay | WSH edsuihand | canll) Joall sl asall | e dlgll i dilae | 2018
Als) doad) Qlall Sladd gaddg Ll aglally CAY) Clpaige | ooty oalas sy

danyilally eil) 2eal i
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LoSdl aSe dahaie A Al

Transfer of Singapore’s

Urban Expertise in Various

(Asasmd Al ASLeall
Al A le & Bl algal) | LS5 csuitand | oalell ol alal)l asal | ccile ien desa| 2019
taall cleladll & Galalal) o Alas) aslally CIY) Chyaise | 2o Sl
Agppal) L) and (gina s Agaulally eabs:
LiaYlg
SWEYT DA e Al G | Bladl deels | gladl Dol el bl | lsily glse Lo | 2019
Skl aY) oned dalaig | e LagleSill Ja e | Qliayy Gsin

ihad) cdalila sl veall Mokhtari, B., &

Sahnoun, R.
Are the Knowledge | ) Online( European Conference on | John S. 2020
Management Times “A- Knowledge Management | Edwards
Changin?’ (ECKM 2020)
gosdall I3 3 Al 51 0 | LS5 cdsihal | galall Dl alell el |l o lall gl | 2021
pslally QY1 Gibaige ¢ yde | suldl)
Agmplally AL
Promoting Urban | Cairns, BEMAS International | Yuxi Zhang, Ali | 2022
Sustainability Governance: | Australia Conference Cheshmehzangi,
A Knowledge  Transfer Ayotunde
Perspective Dawodu, Tim
Heath

Knowledge Transfer in | Lisbon, 24th European | Simone Cifolelli, | 2023
Hybrid Organizations: A | Portugal Conference on | Andrea Ziruolo,
Case Study of Smart Energy Knowledge Management | Marco Berardi
Community (SEC) (ECKM 2023)
Differences in Urban | Paris, France | AESOP Congress 2024 | Siyuan Li 2024
Knowledge Transfer
Practices: Exploring the
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Regions and Its
Transnational Actors
el Cilaliie 8 dbpdll B3 | Ohps  Amals | bl idss Jodll W | gls ddle o 855S| 2025
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The construction and application of knowledge navigator model (KNM): An evaluation of -1
knowledge management maturity (Hsieh et al., 2009)

A Model of Organisational Knowledge Management Maturity Based on People, Process, and -2
Technology (Pee & Kankanhalli, 2009)

Revealing performance heterogeneity through knowledge management maturity evaluation: A -3

capability—based approach (Chen & Fong, 2012)
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1. Knowledge flows within multinational corporations. (Gupta & Govindarajan, 2000)

2. The role of sources of subsidiary knowledge and organizational context. (Foss & Pedersen, 2002)

3.  HRM practices and MNC knowledge transfer. (Brewster et al., 2005)

4. Knowledge flows within multinational corporations: Explaining subsidiary isolation and its performance
implications. (Monteiro et al., 2008)

5. Headquarters’ influence on knowledge transfer performance. (Ciabuschi et al., 2010).

6. Organizational structure and knowledge-practice diffusion in the MNC. (Lupton & Beamish, 2014)

7. Reverse knowledge transfer and subsidiary power. (Najafi-Tavani et al., 2015)

8. The knowledge transfer from the headquarters to local subsidiaries through expatriates: Local employees’

perspective. (2018)

9. MNC strategy, knowledge transfer context, and knowledge flow in MNEs. (Gaur et al., 2019).

10. Mapping internal knowledge transfers in multinational corporations. (Castro & Moreira, 2023)

11. Dual relational embeddedness and knowledge transfer in European multinational corporations and subsidiaries.
(Ferraris et al., 2020)

12. Human resource management, absorptive capacity and reverse knowledge transfer (Barba-Aragén et al., 2024)

13. Unfolding and developing disseminative capacity of subsidiaries via structural integration in MNC:s. (Yildiz et al.,
2025)

e ) 4 pal) Jis rlhaal Laliiial &l jlIProQuest(
1- Knowledge transfer performance of multinational companies. (Pedersen et al., 2003)
2- Managing reverse knowledge flow in multinational corporations. (Kumar, 2013)

3- The distinctiveness of knowledge sharing processes in multinational companies: Evidence from Italy. (Cavaliere
& Lombardi, 2013)

4- Knowledge governance mechanisms and repatriate's knowledge sharing: The mediating roles of motivation and
opportunity. (Huang et al., 2013)

5- Knowledge management practices for innovation: A multinational corporation’s perspective. (Del Giudice et al.,
2014)

6- Multilateral knowledge transfer and multiple embeddedness. (Ho, 2014)

7- Cultural distance and inter-organizational knowledge transfer: A case study of a multinational company.
(Sapuarachchi, 2021)

8- Knowledge transfer and innovation in multinationals: A review of the literature using SCM-TBFO framework.
(Singh & Dhir, 2023)

9- Implications for multinational enterprises from emerging market subsidiaries’ reverse knowledge transfer.
(Fjellstrom et al., 2023)

10- Knowledge transfer across borders in multinational companies. (Liu et al., 2024)

11- Impact of dimensions of absorptive capacity on multinationals' reverse knowledge transfer: From an Indian context.
(Singh et al., 2024)
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Infosys Technologies: Improving organizational knowledge flows. (Mehta et al., 2007)

A Game Theory Based Analysis of the Tacit Knowledge Sharing in Consulting Enterprises. (Zhao et al., 2009)
Exploring barriers to knowledge flow at different knowledge management maturity stages. (Lin et al., 2012)
Knowledge management in small and micro enterprises: Applying a maturity model. (Nodari et al., 2014)

The Relationship between Organizational Commitment, Knowledge Transfer and Knowledge Management
Maturity. (Marques et al., 2019)

6. The relationship between organisational culture, knowledge sharing, work satisfaction and knowledge management
maturity. (La Falce et al., 2023)

(ProQuest) ddjeall Jiig 4dnal) 3] i albuaal Laliiual) clu)al) juf o
1. Knowledge Management Implementation in U.S. Army Headquarters: A Case Study (Van Laar, 2023)
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